
FOOD ACCESS MAP
PROGRAM IMPLEMENTATION AT UC DAVIS

OVERVIEW
Food insecurity is an ongoing concern among UC Davis students. 
Thus, the Food Access Map was created as a resource for students 
and staff to increase access to food on campus. The map displays 
the locations where students, staff, and faculty can access both 
food and microwaves on campus. Users of the map are provided 
with the option to specify hours of operation, price, location, food 
served (breakfast, lunch, dinner, snack, beverage), food options 
(vegan/vegetarian, gluten free, dairy free, nut free, kosher/halal), 
and acceptable payments (EBT, cash, card, Aggie cash, swipes, 
student account). Microwave and vending machine locations are 
also included. 

PROJECT DETAILS
Development of the Food Access Map began with a community 
assessment. An electronic survey was sent to assess the student, 
staff and faculty needs when accessing food on campus. This data 
was used to determine what kinds of information should be 
available on the Food Access Map. Focus groups were conducted 
with students to determine the organization, look and feel, and 
the most strategic way to market the resource. Once the Map was 
developed, the beta version was tested again with a group of 
students prior to making it live to the campus community. A 
significant part of the community assessment included two 
environmental scans - one to identify campus microwave locations 
and average wait times, and one to gather eatery and resource 
information related to the map. 

PARTNERS
• Student Community Center 

(SCC)

• Coffee House

• Dining Commons

• Activities and Recreation Center 
(ARC)
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DA TA SNA P SHOT
• Due to this initiative, 

microwave access on campus is 
more widespread – a total of 
three microwaves were 
installed in areas that lacked 
microwave access. 
Unfortunately, the library 
(especially the 24-hour room) 
was insistent on not installing 
microwaves as this is a highly 
trafficked area at all times of 
the day. The hope is that the 
Food Access Map will serve as 
an advocacy tool for more 
microwaves to be installed.

• As of December 2018, 2,500 
people have accessed the 
website, making it one of the 
top five most visited pages on 
the Healthy UC Davis site. In 
addition, 2,100 of these visitors 
were unique visitors, indicating 
that this resource is bringing 
visitors to the Healthy UC Davis 
website. Finally, there is a 74% 
bounce rate, indicating that 
26% of individuals coming to 
the website stay to explore the 
rest of the website resources.

R ESOUR CES
• Food Access Map: 

https://healthy.ucdavis.edu/food-
nutrition/foodmap

• The Aggie Compass: 
https://aggiecompass.ucdavis.edu

• The Aggie Food Connection: 
https://aggiefoodconnection.ucda
vis.edu

• The Fruit and Veggie Up : 
https://aggiefoodconnection.ucda
vis.edu/find-food

PROCESS CHALLENGES
Though the most requested locations for microwave installation 
from the student population were the Shields Library’s, the 24-
hour room and the ARC, there are challenges associated with 
installing microwaves at these locations. The library and the 24-
hour room turned down the microwave donation because it did 
not align with their food policy. While it is possible to install 
microwaves at the ARC, there are logistical challenges that must 
be overcome, such as a lack of staff who can clean the 
microwaves. 

PROCESS INSIGHT
Greater administrative support, such as an endorsement from the 
Chancellor’s task force on food insecurity, could promote the map 
to serve on a much larger scale as well as increase its use. 
Furthermore, expanding into other target populations to include 
those outside of the food/health community with more diverse 
foci, as well as through the Student Health and Counseling 
Services platforms, could improve visibility. 

PROJECT DETAILS CONTINUED
The online Food Access Map was developed using Google Maps, 
and multiple organizational methods were tested to determine 
the most user friendly version. Ultimately, it was decided that 
hours of operation would be the main category on the map, in 
addition to other categories like vegetarian/vegan, free food and 
food resources and vending machines. Once the map was 
developed, it was integrated into the Healthy UC Davis website.

The student project leads developed all marketing and 
promotional materials using Canvas. Students developed flyers, 
table tents, posters, napkin inserts, lawn signs, web banners and 
reusable bags to increase awareness of the Food Access Map. The 
materials were distributed to campus partners. Student project 
leads worked with Health Education and Promotion (HEP) 
volunteers to plan outreach events at the SCC, Dining Commons, 
Coffee House and Silo to promote the Food Access Map. In 
addition to increasing awareness of the Map, students also aimed 
to get feedback on the Map and new microwave locations through 
outreach events. The data collected will inform future efforts. 

In addition, a branch of this project included finding locations on 
campus with limited access to microwaves, and installing 
microwaves at these locations. Students and professional staff 
approached the departments about installation and, in total, three 
microwaves were installed and added to the Food Access Map. 
Furthermore, efforts to install a microwave at the ARC study 
lounge are currently underway.

The Food Access Map helps the UC Davis community find food 
options according to their preferences. The Map presents all 
options that could increase the likelihood of people finding food 
they want to purchase and eat, in addition to finding a microwave 
where they can heat their food up efficiently.  


